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360-degree service
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! Personal banker:

e online and offline banking;

e Uutility service payments,
transfers and other financial
transactions;

e profitable investment and
lending;

e registration for loyalty programs
and promotions;

e life hacks to get the most out of
your card.

Premium support:

e running transactions on your
behalf;

e casy direct connection with
support team;

e consultations on additional
benefits (airport services, loyalty
programs, discounts, etc.).

Always on 24/7:

@ Privat24 (chat or call directly from the
app).

D +38 (073, 098, 050) 900 00 02


https://privatbank.ua/apps/privat-24

Concierge Service managers are
ensuring high-quality and quick solution
to your personal issues 24/7.

Our Concierge Service team will easily
help you with ticket purchase, flight
check-in, organizing your leisure time,
ordering food or flower delivery and
much more.

Contacting us is very easy and simply, as
the service is available in all messengers:

® Viber
‘ Telegram

. WhatsApp

@ 38 (044) 300 0503



https://mssg.me/r/m/5da8810da9dcbf0058c14c3b
https://mssg.me/r/m/5da8811f9435ee0037e9c8ba
https://mssg.me/r/m/60b9cc4c3bb09e0052bf3a36




Private Banking package owners can enjoy a
free legal support from Visa partners.

How to book a service

1.

Click the Legal Support button in the Visa
chatbot.

. Click "Check service availability", select a

premium Visa card and get a feedback
regarding the free access requirements
fulfillment - the availability of UAH 20,000
or more of expenses in 30 + 5 days before
your order.

. Select "Book a consultation", write a

request and get a feedback.




Fraud protection service programs

Insurance amount Price per month

Premium UAH 100,000 UAH 70

Exclusive UAH 200,000 UAH 140

Key advantages of the service:

e concluding the insurance agreement in the
Privat24 app even when you are abroad,

e the agreement is valid worldwide;

e damage reimbursement up to UAH
200,000 for popular types of fraudulent
events.

The service can be activated in the
Privat24 app (menu «Services —
Insurance») or with your personal
banker.




We are for easy and simple solutions!

With your Visa Infinite card you can invite
two guests when using the most popular
services at the airport.

e Use the LoungeKey program to access
over 1,300 business lounges worldwide
for free and invite two guests with you.

e Fast Track International — quickly
go through airport formalities on the
international and domestic flights
in the at the most popular airports
in Turkey, Italy, Spain, Poland, France
and other countries. Check the full list
of available locations in the Visa chatbot.

To book the service, use the Visa —
Travel — Fast Track International chatbot
to get a QR code to show at the airport.



https://mssg.me/service_concierge

Use our services for free, provided your
expenses in outlets and/or Internet shops
paid with the Visa Infinite card amount to
UAH 20,000 or more 30 + 5 days before
departure.

How to check funds circulation by
yourself?
It is easy and simple in the Visa chatbot.


https://mssg.me/service_concierge

VISA insurance services will guarantee
effective protection for you and your
family during traveling and in everyday
life.

e Travel insurance with coverage of up to
$2.5 million for cardholder, spouse and up
to 5 children.

e Trip cancellation and curtailment with
coverage of up to $7,500 per person.

e Flight delay/baggage insurance with
coverage of up to $500 per person.

e Missed flight insurance with coverage of
up to $1500 per person.

e Additional protection for your phone and
other gadgets up to $20,000 per year.

Please note: the journey must begin and
end at the country of permanent residence
or the country of temporary stay of the
cardholder.

Full support on VISA insurance issues is in
the chatbot.



https://mssg.me/service_concierge

Take care of your physical and mental
health with the Telemedicine service:

e doctor consultations for your family —
without limits;

e online lectures from experts -
without limits;

e nutritionist or psychologist consultations
— 5 free per year of your choice.

To take advantage of all these, write to the
Visa Ukraine chatbot — Telemedicine.



https://mssg.me/service_concierge

Get inspired and develop with the PrivatBank
Library.

Free annual access to a special collection
of e-books and audiobooks through

the Yakaboo app only for holders

of Visa premium cards from PrivatBank.

How to use the service?

e Navigate to the Visa chatbot, click the
«PrivatBank Library» button and get
a promo code.

e Download the Yakaboo app from Google
Play or the App Store.

e Enter the promo code in the Yakaboo app
iNn the PrivatBank section to get free access
for a whole year.

Enjoy ;-)


https://mssg.me/service_concierge
https://play.google.com/store/apps/details?id=ua.yakaboo
https://play.google.com/store/apps/details?id=ua.yakaboo
https://apps.apple.com/ua/app/yakaboo/id1558352848

For moviegoers and not only.
SWEET.TV service free subscription with
Premium Visa cards from PrivatBank.

How to use the service?

1. Navigate to the Visa chatbot and click
on the «<SWEET.TV Subscription».

2. Select a premium Visa Infinite card
to check the service availability, for this
you must have monthly expenses of
UAH 20,000 or more in the last 35 days
before activating the service.

3. Click «Get subscription», navigate
to the SWEET. TV website and log in.

The service is available in Ukraine and abroad.


https://mssg.me/service_concierge
http://sweet.tv

Cashback for transportation

10% cashback for taxi rides and transport
tickets if paid with Visa Infinite card.

To participate in the promotion, register on
the website. Cashback is credited every
Monday.

Universe of VISA privileges

VISA Loyalty Program gives Visa premium
cardholders valuable benefits. Clients collect
bonus points and exchange them for gift
certificates.
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http://newpromos.pb.ua/
https://newpromos.privatbank.ua/visa_infinite
https://visa.pb.ua/ua

Make money on government bonds

PrivatBank is an official dealer of the Ministry
of Finance of Ukraine, and therefore, we buy
securities from the state at the auction at
the best bids.

To get more details and to transact, please
contact your personal banker.

Invest your funds in precious metals with
PrivatBank

We offer gold and silver bars of banking
metals of the highest standards and all
denominations, as well as coins made of
precious metals from world mints.



We refund the commission for popular
payments through the Bank's services:

e utility services payment;
e mMmobile top-up;

e card replenishment in a self-service
terminal;

e express payments with a smartphone.



Private Banking

Service

Private Banking

LoungeKey business halls

(0]

Family visits to LoungeKey halls

+2 guests for free

Fast Track International v

VISA Flight Delay Insurance v up to $500
VISA Baggage Delay/Loss Insurance v up to $500
Missed Flight v up to $1500
Missed Transit Flight v up to $500

Rental Car Accident

v up to $10 000

VISA Purchase Protection

v up to $20 000

Caschback Transport 10%
Privatbank Library in Yakaboo v
SWEET.TV Subscription v
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VISA

The service is absolutely free.

Enjoy the benefits of your premium card,
while the Bank pays the monthly fee for
yOu.

Make everyday purchases with the Visa
Infinite premium card in the amount of
UAH 100,000 or more per month and get
service as a gift.

Save from UAH 20,000 per year.





http://www.tcpdf.org
http://www.tcpdf.org

